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The word from the top . . . . 
Doesn’t Christmas come round quickly?  

I swear it was last Christmas no more than two 

months ago. But it can’t have been. We have had 

extremes of cold and drought with a miserable 

early part of the year, followed by the best 

summer for a long time. The autumn too was 

nice for a change and it has been a joy to watch the 

leaves turning from green, through the panoply of colours, to 

brown before falling from the trees. If I was cynical I would think 

that most of the leaves in Lancashire fell into my garden and they 

still need clearing up but that is a small price to pay. We are so lucky 

in this country; no war, no pestilence, no typhoons and no political 

extremes. We are so fortunate to be able to walk down a country 

lane on a crisp Sunday morning and look at the stark posture of 

nature as it coats the land with a fine sprinkling of pure white frost, 

with the starkly naked trees pointing dramatically into a vivid sky 

and a watery sun reflecting off those million jewels of crystal rime. 

We can forget, at least for a while, about the pressures of patients, 

treatments, guidance, complaints and financial stringencies and 

enjoy the memories of a good year with clients leaving the clinic room 

feeling better and grateful for everything that has been done for them. 

Although the pressures of modern healthcare force us so often to 

focus on problems and their avoidance, we must not forget that the 

vast majority of those who are treated will be satisfied and immensely 

pleased that their symptoms have been relieved. There are few 

professions outside healthcare where people with whom we interact 

professionally are so grateful for what we do. So, on behalf of all the 

patients treated successfully over the last year may I raise a glass of 

mulled wine to all members of the LCSP and wish you all the happiest 

of Christmases and the most successful of New Years. Personally, I’m 

off to sweep those leaves up!  

  Dr. Paul Lambden
     President



CNHC and PSA
cNHc announced at the camexpo 
on 5th October that they have been 
approved by the Professional Standards 
Authority for Health and Social care 
(PSA) as the holder of an Accredited 
Voluntary register (AVr). This does not 
change cHNc’s role as a regulator but 
adds greater weight to cNHc registered 
practitioners who are now able to say 
that they are on an accredited voluntary 
register. 

Payments to LCSP
Please be advised that from January 
2014 all payments to the LcSP register 
will be required to be in Sterling; this is 
due to the high costs involved in currency 
exchange and currency fluctuations. We 
apologise for any inconvenience caused 
but feel sure that you will understand.  

Office Closure
The LcSP Admin office will be closed 
from Tuesday 24th December until  
Friday 3rd January 2014. Any urgent 
business between these times can be 
sent to fozzy@fosterclinic.co.uk and I will 
try to assist if possible.

Website 
The website has now been live for nearly 
two years and during this period of time 
the site has had 13,423 unique visitors, 
who have visited the site 20,386 times. 
There have been 78,783 page views with 
the average visitor looking at 4 pages 
and spending over 3 minutes on the 
website. 

For the site to continue to grow we 
need the members to be more active 
on the website and many of you have 
still not taken the opportunity to use 
the enhanced profile facility, which will 

not only help raise your own company 
profile but will help greatly with the 
search engine optimisation of the site 
i.e. enable the website to get better 
rankings on the search engines meaning 
more visitors to the website which will 
then generate more enquiries for the 
members.

Looking at the statistics for the website 
the members who have the enhanced 
profile are getting more views then the 
members who have the basic listing.

If you have any ideas or suggestions for 
the website or need help to upgrade 
your profile then please feel free 
to contact Jeff Gray at No Worries 
marketing, who oversees our website. 
He is contactable on either 07951 954889 
or jeff@noworriesmarketing.co.uk

‘That’s all folks’ 
Another year has almost gone. “Where 
did the time go?” I am sure is a phrase 
common to us all. So it only remains for 
me to wish each and every one of you 
a most splendid christmas time and of 
course health and happiness for the New 
Year.

It is a special time of year when we 
celebrate with and enjoy the company 
of our family, friends and loved ones 
generally. However, for some it can be 
tinged with sadness, for many within 
the ‘LcSP Family’ there will be an empty 
space at the dinner table this year, so set 
aside a few quiet moments for memories, 
reflection and remember loved ones 
who are absent this year.

So ever onwards and upwards, 2014 is 
around the corner, a new year with new 
challenges and the President, board 
members, Admin team of christine and 
margaret and of course Fozzy wish you 
all the very best of everything and look 
forward to 2014 being both beneficial 
and productive.



What do we have that other therapists don’t? 
If you look around at all of the massage 
curriculums you really won’t find much of a 
difference in them on paper. Where you will 
find the difference is in the ‘hands on’ and the 
application and thinking.

Having been a member of the LCSP since I 
started as a student I have become accustomed 
to the standards that we demand and expect 
from therapists. That is existing therapists and 
those wishing to join us. We have been asked 
why we have an entrance examination when 
fewer and fewer associations are using them 
for entrance here. Instead they are going by 
what the schools say they teach. When asked 
all I can say is that we are trying to uphold the 
standards that were first put down when the 
massage profession was established here in 
Western Canada. 

I have come to realize though that not all 
knowledge is acquired through book learning 
and that the practical aspect of massage is the 
most important part. It’s what our hands know 
and what they are able to pick up, sometimes 
things that our brain refuses to recognize. I 
am in the profession because I love what I 
do. I want and need to help people, I am not 
a doctor and I don’t pretend to be and my 
clients respect me for what I know as well 
as what I admit to not knowing and sending 
them on to the proper medical professional if 
required.

I hear from clients who have seen other 
therapists and their first remarks are “the other 
therapists didn’t do that.” Or my favourite, 
‘’where did you learn this stuff?’’ Got to love it!

It is even better when they come and say they 
are moving and ask for you to refer them to 
a therapist that you would trust in the town 
they are moving to. For me that is easy, 
the first thing I look for is a person that is a 
member of the LCSP Canadian Branch and if 
they are moving overseas I check to see where 
the nearest LCSP UK member is.

We maybe few in number but we have 
knowledge and experience that far 
outweighs most of the associations around 
us. The difference as I see it is that the others 
may be better salesmen but we are the better 
therapists because we still listen to, treat and 
respect our clients as individuals.

Tristian is a 16 year old and plays high school 
football here in Medicine Hat. He commented 
“I like coming to see you, we talk about my 
injuries and what makes me tick. You tell me 
what you are doing and why. I like that as it 
makes me understand my body better and 
you tell me how I can help myself.      I am very 
comfortable with you because of it”. 

John a 40+ year old man commented “how 
can you not get to know your clients over the 
years? Your job cannot be impersonal. This is 
how you get to know me as a person. I like it 
because I know I can trust you.”

If people don’t trust you and are not 
comfortable with you they won’t be back. 
For every negative comment the positives 
far outweigh them. Because through your 
work your clients know you and what kind of 
person you are, not just how you work, but 
what is in your heart, because it should and 
does come through your hands to the patient.

These types of comments make our jobs 
worthwhile.

I love what I do. I love the family that is the 
LCSP. Not just the Canadian Branch but the UK 
as well because we have to remember where 
we came from and what we stand for.

If we stand for what we believe in and stand 
strong we will not only survive but thrive and 
grow.

Live, Love, Laugh
Michelle Drescher-Schaerer flcsp(phys)

President
LCSP Canadian Branch



A remarkable man and story from New Zealand:
“Dear President and LCSP colleagues,

I hope this finds you well and my best wishes to 
you all, I want to thank you for keeping in touch 
with me with the Newsletters so in return here 
is some of my news. The past years have been 
recovering from neuro-surgery to remove a 
head tumour in September 2010, it was a full  
7 months before I could resume my therapy 
work. I am now in a ‘Rest home for the Aged’, the 
lady on the left of the picture is Ann McAteer the 
facility Manager. Of all the places I inspected, 
Ann was the only Manager who asked me what 
I wanted to do with the rest of my life. My answer was to continue with my Remedial 
Massage work, I was then offered this double sized room to allow me to continue 
treating clients. I do not charge and have not for some years now, I get so much physical 
and mental satisfaction that money simply could not buy. The lady on the right is Jenny, 
a present client with challenging problems after a riding accident. Patients still tell me 
that my massage treatments are good and guess that they would not keep returning if 
that was not the case. I still enjoy my work and I will be celebrating my 90th birthday in 
March. Best wishes and my grateful thanks to you all in the LCSP Register”

Bill Wareham
Whangarei,  New Zealand

CLINICAL TIP
Obtaining consent is straightforward in an adult patient who understands what you are  
proposing as treatment, who understands the benefits, risks and alternatives and who 
understands what might happen if treatment does not proceed. Such a patient is described 
as having capacity.  But what happens if the patient lacks capacity? Such patients cannot meet 
the criteria for having capacity and therefore cannot consent to treatment. 

In England and Wales the Mental Capacity Act of 2005 introduced a code of 
practice and Independent Medical Capacity Advocates. The previous ‘Enduring 
Power of Attorney’ was replaced by a ‘Lasting Power of Attorney’ (LPA) and a 
patient lacking capacity may have an LPA for Property and Affairs and/or an LPA 
for Personal Welfare. The LPA for Personal Welfare may act as an advocate 
for the patient and act in their stead to provide consent. 

If the patient does not have an LPA the practitioner should act in the 
patient’s best interests. This may involve ascertaining past wishes, 
encouraging the individual to participate if possible, consulting others 
(friends, relatives, etc.) and achieving the treatment objectives with 
minimal intervention. 

Full notes should be included in the record, including details of who 
else was consulted and why decisions about treatment were made. 





All of the LCSP Registers members across the UK will benefit from collective buying 
power after signing up to a national buying consortium.

The LCSP Register of Remedial Masseurs and Manipulative Therapists have joined 
Caradoc Medical Services, a Shropshire-based organisation that helps its 25,000+ 
members achieve discounted prices on equipment, products and services.

With many of the products suitable for a range of businesses, not just those in the 
medical profession, an increasing number of diverse businesses are signing up to the 
scheme.

Peter Masters, Business Manager for not-for-profit Caradoc Medical Services, said “the 
wide range of suppliers currently on board with the buying consortium provided 
everything from simple stationery and office supplies, uniforms, telephony systems, 
janitorial supplies to more specialist equipment”.

“With the LCSP Register signing up, that brings our membership to over 25,000 across the 
UK, all of whom can benefit from specially negotiated discounts from our comprehensive 
and ever growing list of suppliers,” said Mr Masters.

“There are huge benefits in becoming a member of Caradoc Medical Services and 
membership to the buying group is free. Caradoc can negotiate much more competitive 
rates than Register members could if they purchased goods and services individually. 
There’s real strength in numbers”, he said.

Caradoc Medical Services was set up in 2009 and is a sister company of the not-for-profit, 
out of hours GP co-operative Shropdoc.

It has saved some of its members over £100,000 a year and 
typically saves GP surgeries between £5,000 and £15,000 a year.

It currently represents over 1,500 GP surgeries, 25 regional out of 
hours organisations, dentists, vets, schools, osteopaths and other 
small and medium sized businesses that independently have very 
little buying power.

“This just shows the power of a buying consortium and the benefits of 
working together,” Mr Masters said.

“Through collective buying power we can continue to help our members 
make as much savings and profit as possible.”

Caradoc Medical Services and LCSP Register:
Working together to save you money.



Date Venue Course Info Cost: Provided by:

26th - 29th 
January 2014

Britannia Hotel,Leeds
Hendrickson Method Lower Quadrant 
Workshop (Level 1)

£445.00  

1st - 4th February 
2014

Britannia Hotel,Leeds
Hendrickson Method Lower Quadrant 
Workshop (Level 2)

£445.00  

14th – 15th 
February 2014

The Poplars, Laxfield Road, 
Stradbroke, Suffolk,  
IP21 5HX

Touch For Health Level 1 
2 day workshop

£195.00

21st February 
2014

Holiday Inn,  
Hemel Hempstead LCSP Regional meeting FREE

15th March 2014 Britannia Hotel,Leeds
Muscle Energy Techniques (Mets) for 
Upper Quadrant 

£120.00

5th - 6th April 
2014 

Leeds Pilates Place, Chantry 
House, Victoria Road, 
Kirkstall, Leeds, LS5 3JB

Introduction to the  
Hendrickson Method 

£270.00

10th - 11th May 
2014

Britannia Hotel,Leeds

Hendrickson Study Days - Exploring a 
deeper of understanding of assessment 
method and then how to develop 
treatment plans according to the findings

£200.00

11th October 
2014

Britannia Hotel,Leeds
Muscle Energy Techniques (Mets) for 
Lower Quadrant 

£120.00

16th - 19th 
October 2014

Rombalds Hotel, Ilkley
Hendrickson Method Upper Quadrant 
Workshop (Level 2) 

£445.00

For more information or to book, please contact the course provider on the details below:

LCSP Register
of Remedial Masseurs and Manipulative Therapists

38A High Street, Lowestoft, Suffolk NR32 1HY • Tel: 01502 563344 • Fax: 01502 582220
Email: admin@lcsp.uk.com • www.lcsp.uk.com


